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Technical Support

T
he follow

ing technical resources are available for this StarTech.com
 prod

uct:

O
n

-lin
e h

elp
:

W
e are constantly ad

d
ing new

 inform
ation to the Tech Support

section of our w
eb site. To

access this page, click the Tech Support
link on our hom

epage, w
w

w
.startech

.com
. In the

tech support section there are a num
ber of options that can provid

e assistance w
ith this

card
.

K
now

led
ge B

ase - T
his tool allow

s you to search for answ
ers to com

m
on issues using 

key w
ord

s that d
escribe the prod

uct and
 your issue.

FA
Q

 - T
his tool provid

es quick answ
ers to the top questions asked

 by our custom
ers.

D
ow

nload
s - T

his selection takes you to our d
river d

ow
nload

 page w
here you can 

find
the latest d

rivers for this prod
uct.

C
all StarTech.com

 tech support for help:
U

S
A

/C
an

ad
a: 1-519-455-4931 

U
K

/Irelan
d

/E
u

rop
e: 00-800-7827-8324

Support hours: M
onday to Friday 9:00A

M
 to 5:00P

M
 E

ST
 (except holidays)

W
arranty Inform

ation

T
h

is p
rod

u
ct is b

ack
ed

 b
y a on

e-year w
arran

ty. In
 ad

d
ition

 S
tarTech

.com
 w

arran
ts its

p
rod

u
cts again

st d
efects in

 m
aterials an

d
 w

ork
m

an
sh

ip
 for th

e p
eriod

s n
oted

 b
elow

,
follow

in
g th

e in
itial d

ate of p
u

rch
ase. D

u
rin

g th
is p

eriod
, th

e p
rod

u
cts m

ay b
e

retu
rn

ed
 for rep

air, or rep
lacem

en
t w

ith
 eq

u
ivalen

t p
rod

u
cts at ou

r d
iscretion

. T
h

e
w

arran
ty covers p

arts an
d

 lab
or costs on

ly. S
tarTech

.com
 d

oes n
ot w

arran
t its p

rod
u

cts
from

 d
efects or d

am
ages arisin

g from
 m

isu
se, ab

u
se, alteration

, or n
orm

al w
ear an

d
tear.

L
im

itation
 of L

iab
ility

In no event shall the liability to StarTech.com
 L

td
. (or its officers, d

irectors, em
ployees or

agents) for any d
am

ages (w
hether d

irect or ind
irect, special, punitive incid

ental,
consequential, or otherw

ise), loss of profits, loss of business, or any pecuniary loss,
arising out of related

 to the use of the prod
uct exceed

 the actual price paid
 for 

the prod
uct.

Som
e states d

o not allow
 the exclusion or lim

itation of incid
ental or consequential

d
am

ages. If such law
s apply, the lim

itations or exclusions contained
 in this statem

ent
m

ay not apply to you.
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Introduction

T
hank you for purchasing a StarTech.com

 rem
ovable Serial A

TA
(SA

TA
) hard

 d
rive

d
raw

er w
ith shock absorbers. N

ow
 you can quickly ad

d
 and

 rem
ove SA

TA
hard

 d
rives

from
 your PC

 w
ithout having to open your com

puter. E
ach unit consists of an outer

cad
d

y that fits into any 5.25 inch d
rive bay and

 a rem
ovable d

raw
er that hold

s your hard
d

isk. W
hether for using m

ultiple operating system
s, m

aking high speed
, high capacity

backups, or m
inim

izing d
ow

ntim
e on m

ission-critical PC
s, StarTech.com

’s rem
ovable

d
rive d

raw
ers provid

e the ultim
ate in reliability and

 convenience. 

W
ith its unique built-in shock absorber system

, the D
R

W
115SA

T
/

D
R

W
115SA

T
B

K
protects your hard

 d
rives and

 keeps your d
ata safe by preventing d

am
age d

ue to im
pact.

T
he sturd

y all-alum
inum

 d
esign gives you extra d

urability and
 heat d

issipation and
 the

d
ual front cad

d
y-m

ounted
 ball-bearing fans keep your hard

-w
orking d

rive cool. 

You also receive a copy of Sw
ap M

anager softw
are that allow

s you to “hot sw
ap” a d

rive
w

ithout having to pow
er d

ow
n the com

puter. W
ith just a few

 clicks of the m
ouse, you

can ad
d

 or rem
ove d

rives w
ith m

inim
al d

isruption to your w
orkflow

. 

Featu
res

•
Shock absorbers keep hard

 d
rive protected

•
C

om
patible w

ith all 3.5 inch SA
TA

hard
 d

rives

•
L

ocking m
echanism

 controls pow
er to the d

rive so that the d
isk cannot be accid

ently 
rem

oved
 w

hile in operation

•
A

llow
s “hot-sw

apping” of d
rives through Sw

ap M
anager softw

are

•
L

E
D

s keep you inform
ed

 of d
rive pow

er and
 activity status

•
D

ual front ball-bearing fans keeps hard
 d

rives running cool

•
B

acked
 by StarTech.com

’s one-year w
arranty

B
efore You B

egin

To ensure a quick and
 easy d

raw
er installation, please read

 through this section carefully
before attem

pting to install the d
raw

er.

W
A

R
N

IN
G

! H
ard

 d
rives, like all com

puter equipm
ent, can be severely d

am
aged

 by
static electricity. B

e sure that you are properly ground
ed

 before opening your com
puter

case or touching your hard
 d

rive. StarTech.com
 recom

m
end

s that you w
ear an anti-static

strap w
hen installing any com

puter com
ponent. If an anti-static strap is unavailable,

d
ischarge yourself of any static electricity build

-up by touching a large ground
ed

 m
etal

surface (such as the com
puter case) for several second

s. 

2

U
sing Your Sw

ap M
anager Softw

are

T
he follow

ing is intend
ed

 to provid
e you w

ith an introd
uction to your Sw

ap M
anager

softw
are. For d

etailed
 instructions and

 troubleshooting tips, consult the m
aterial

provid
ed

 on the Sw
ap M

anager C
D

.

•
Start Sw

ap M
anager by d

ouble-clicking on the Sw
ap M

anager icon. T
his w

ill bring 
up the Sw

ap M
anager w

ind
ow

.

•
T

he Sw
ap M

anager w
ind

ow
 d

isplays a list of all the d
rives attached

 to your 
com

puter. T
he w

ind
ow

 also lists inform
ation about each d

rive’s SA
TA

channel. 

•
R

em
em

ber that w
hile the w

ind
ow

 lists all d
rives for your com

puter, you can only 
sw

ap d
rives attached

 to the second
ary SA

TA
channel.

•
If possible alw

ays keep the Sw
ap M

anager open if you are planning to sw
ap d

rives. It
can be m

inim
ized

, but it should
 not be closed

.

•
To rem

ove a d
rive, bring up the Sw

ap M
anager w

ind
ow

 and
 click on the S

w
ap

 O
u

t
button above the d

rive inform
ation. W

ait a few
 second

s then rem
ove the d

rive 
accord

ing to the instructions on page 5 or accord
ing to instructions provid

ed
 by the 

d
rive m

anufacturer. C
lick on the S

w
ap

 A
ll In

 button to refresh the Sw
ap M

anager 
inform

ation. T
he d

rive inform
ation should

 now
 be rem

oved
 from

 the Sw
ap M

anager.

•
To ad

d
 a d

rive, ad
d

 your d
rive accord

ing to the instructions on page 5 or accord
ing 

to instructions provid
ed

 by your d
rive m

anufacturer. B
ring up the Sw

ap M
anager 

w
ind

ow
 and

 click on the S
w

ap
 A

ll In
button to refresh the Sw

ap M
anager. It m

ay 
take a few

 second
s to properly register all the new

 inform
ation. You should

 now
 see 

your new
 d

rive listed
 in the Sw

ap M
anager.

Trou
b

lesh
ootin

g S
w

ap
 M

an
ager

If you have installed
 a new

 d
rive but there is no new

 icon listed
 in Sw

ap M
anager, first

m
ake sure that you have clicked

 the S
w

ap
 In

 icon to let Sw
ap M

anager know
 that there

is a new
 d

rive. If that d
oes not w

ork, check the follow
ing:

•
M

ake sure that the hard
w

are is properly installed
 and

 that all cables are properly 
connected

 and
 firm

ly seated
.

•
M

ake sure that the d
rive bay is connected

 to the secon
d

ary S
A

TA
ch

an
n

el. T
he 

prim
ary SA

TA
channel is not accessed

 by Sw
ap M

anager.

•
M

ake sure that the d
rive cad

d
y is firm

ly seated
 in the bay and

 that the bay has been 
locked

. If the bay is not locked
, no pow

er w
ill be supplied

 to the d
rive and

 Sw
ap 

M
anager w

ill not d
etect it.

7



6
3

S
ystem

 R
eq

u
irem

en
ts

•
A

n IB
M

-PC
 or M

ac com
puter w

ith an SA
TA

H
ard

 D
rive interface

•
Sw

ap M
anager

softw
are requires W

ind
ow

s X
P/

2000/
M

e/
98SE

/
98/

95

•
O

ne available 5.25” d
rive bay

•
O

ne d
rive connection cable

•
O

ne internal pow
er cable

C
on

ten
ts

T
his package should

 contain:

•
1 x d

rive cad
d

y

•
1 x d

rive bay

•
2 x keys to lock/

unlock the d
rive

•
A

ssortm
ent of screw

s

•
1 x Sw

ap M
anager softw

are C
D

M
on

itorin
g You

r H
ard

 D
isk

 D
rive an

d
 D

raw
er

T
here are tw

o L
E

D
s located

 on the front of the d
rive d

raw
er. T

hey are your best
ind

ication of the hard
 d

rive’s status and
 activity. 

•
T

he red
 L

E
D

 ind
icates that one or both of the fans have stopped

 w
orking. 

•
T

he green L
E

D
 ind

icates d
rive pow

er. W
hen the com

puter is turned
 on and

 the 
d

rive has been locked
 in place, the green L

E
D

 should
 be lit. 

Installing Your Sw
ap M

anager Softw
are

N
O

T
E

: R
em

em
ber that Sw

ap M
anager only w

orks on IB
M

 or com
patible com

puters
running W

ind
ow

s X
P, 2000, M

e, 98SE
, 98, or 95.

1.
Insert your Sw

ap M
anager C

D
 into your C

D
 d

rive. If W
ind

ow
s d

oes not 
autom

atically launch the softw
are installation, d

ouble-click on your C
D

 icon and
 

launch the SE
T

U
P

file.

2.
C

lick N
ext

to continue the installation.

3.
Select “Yes, Iaccept” to agree to the term

s in the license agreem
ent and

 click N
ext.

4.
E

nter a suitable location for the Sw
ap M

anager softw
are and

 click N
ext. C

lick Yes to 
confirm

 the location of the installation.

5.
C

lick Fin
ish

 w
hen the installation is com

plete and
 reboot your com

puter to allow
 the

changes to take effect.



4
5

In
stallin

g th
e B

ay in
 th

e P
C

1.
M

ake sure your system
 is unplugged

 and
 you are ground

ed
.

2.
R

em
ove the sid

e covers from
 your system

 and
 rem

ove the front cover from
 an 

available 5 1/
4” d

rive bay (see your com
puter’s user m

anual for d
etails, if 

necessary).

3.
Insert the bay into the 5 1/

4” bay slot, m
aking sure that the screw

-holes on the sid
e 

of the bay line up w
ith the holes in the bay slot.

4.
C

onnect your com
puter’s SA

TA
ribbon to the connector on the back of the bay.

N
O

T
E

:O
nly d

rives that are connected
 to the secon

d
ary S

A
TA

con
troller can be hot-

sw
apped

 w
ith Sw

ap M
anager softw

are. It is n
ot possible to hot-sw

ap the C
: or any other

d
rives on the prim

ary controller.

5.
Plug a connector from

 your com
puter’s pow

er supply into the pow
er port on the 

back of the bay.

6.
U

sing the M
3 x 1/

4” long (fine thread
) screw

s, m
ount the bay into the PC

.

In
stallin

g th
e C

ad
d

y in
 th

e B
ay

1.
W

ith the hand
le lifted

, slid
e the cad

d
y into the bay until it is firm

ly seated
. L

ow
er the

hand
le to click the cad

d
y into its proper position.  

2.
Insert the key and

 turn clockw
ise to lock the d

rive into place and
 supply the d

rive 
w

ith pow
er. T

h
e d

rive w
ill n

ot fu
n

ction
 if th

e d
raw

er h
as n

ot b
een

 lock
ed

.

R
em

ovin
g th

e D
rive D

raw
er

1.
Insert the key and

 turn counter-clockw
ise to unlock the d

rive d
raw

er.

2.
L

ift the hand
le and

 gently pull the cad
d

y out of the bay.

N
O

T
E

: D
o not unlock the d

raw
er w

hen the hard
 d

rive is in use (See “M
onitoring Your

H
ard

 D
isk D

rive and
 D

raw
er” on the follow

ing page). O
nly pow

er d
ow

n the d
rive w

hen
the hard

 d
rive is id

le. O
nce you have pow

ered
 d

ow
n the hard

 d
rive, w

ait about 15
second

s to let the hard
 d

rive “spin d
ow

n” before rem
oving the cad

d
y from

 the bay.

Installation

In
stallin

g th
e H

ard
 D

rive in
 th

e C
ad

d
y

1.
R

em
ove the cad

d
y from

 the bay by lifting the hand
le and

 slid
ing the cad

d
y out of the

bay.

2.
R

em
ove the top panel from

 the cad
d

y by pressing the cover release button and
 

slid
ing the lid

 tow
ard

s the back of the cad
d

y.

3.
C

onnect the SA
TA

ribbon to the hard
 d

rive, m
aking sure that the red

 w
ire is on Pin 1.

N
O

T
E

: If you are unsure of the location of Pin 1, contact your hard
 d

rive m
anufacturer.

4.
A

ttach the pow
er connector to the hard

 d
rive.

5.
G

en
tly place the hard

 d
rive in the cad

d
y, m

aking sure that the screw
-holes on the 

bottom
 of the hard

 d
rive line up w

ith the holes in the cad
d

y.

6.
Firm

ly hold
 the hard

 d
rive to the shock absorber plate and

 use the four 6-32 x 1/
4” 

(coarse thread
) screw

s to m
ount your hard

 d
rive to the d

raw
er from

 und
erneath.

7.
R

eplace the top panel of the cad
d

y.

C
addy

B
ay

5 1/4” B
ay

*N
ote: M

ount screw
s to und

ersid
e of d

raw
er


