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Safety Statements
•	 	Product installation and/or mounting should be completed by a certified 

professional as per the local safety and building code guidelines.
•	 	Cables (including power and charging cables) should be placed and routed 

to avoid creating electric, tripping or safety hazards.

Veiligheidsverklaringen
•	 	De installatie en/of montage van het product moet worden uitgevoerd 

door een erkende vakman volgens de plaatselijke veiligheids- en 
bouwvoorschriften.

•	 	Kabels (inclusief stroom- en oplaadkabels) moeten zo worden geplaatst 
en geleid dat ze geen gevaar opleveren voor elektriciteit, struikelen of de 
veiligheid.

Mesures de Sécurité
•	 	L’installation et/ou le montage du produit doit être réalisé par un 

professionnel certifié et dans le respect des normes locales et du code de 
construction local.

•	 	Les câbles (y compris les câbles d’alimentation et de chargement) doivent 
être placés et acheminés de façon à éviter tout risque électrique, de chute ou 
de sécurité

Sicherheitshinweise
•	 	Die Installation und/oder Montage des Produkts sollte von einem 

zertifizierten Fachmann gemäß den örtlichen Sicherheits- und 
Bauvorschriften durchgeführt werden.

•	 	Kabel (einschließlich Strom- und Ladekabel) sollten so verlegt werden, dass 
keine Strom-, Stolper- oder Sicherheitsrisiken entstehen.

Misure di Sicurezza
•	 	L’installazione e/o il montaggio dei prodotti devono essere eseguiti da un 

tecnico professionale certificato che conosca le linee guida locali sulle norme 
edilizie e sulla sicurezza.

•	 	I cavi (inclusi i cavi di alimentazione e di ricarica) devono essere posizionati 
e stesi in modo da evitare pericoli di inciampo, rischi di scosse elettriche o 
pericoli per la sicurezza.

Declaraciones de Seguridad
•	 	La instalación y/o montaje del producto debe ser realizada por un 

profesional certificado de acuerdo con las directrices locales de seguridad y 
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códigos de construcción.
•	 	Los cables (incluidos los de alimentación y carga) deben colocarse y tenderse 

de forma que no creen riesgos eléctricos, de tropiezo o de seguridad.

安全対策
•	 製品の設置やマウントは、使用地域の安全ガイドラインおよび建築基準に
従い、有資格の専門業者が行うようにしてください。

•	 ケーブル（電源ケーブルと充電ケーブルを含む）は、適切な配置と引き回し
を行い、電気障害やつまづきの危険性など、安全上のリスクを回避するよう
にしてください。
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Warning Statements
•	 StarTech.com Ltd. is not responsible for any property damage and/or 

personal injury resulting from the installation procedures outlined in this 
technical document.

•	 Read the entire manual and ensure the instructions are fully understood 
before assembling and/or using this product.

•	 The attachment/mounting of equipment to this product requires two 
persons. Do not attempt to complete this task by yourself.

•	 Make sure that the weight of the monitors doesn’t exceed the weight 
capacity of this product. If you exceed the weight capacity, you might 
experience personal injury or damage to the equipment. This product can 
support the following weight: 17.6lb (8kg) per monitor mount. 

•	 Never operate this product if parts are missing or damaged. 
•	 Do not allow children to climb on this product, or use this product without 

proper supervision.
•	 This product is intended for indoor use only and should not be used 

outdoors.
•	 Do not over-tighten the screws. If any resistance is encountered, stop 

tightening.
•	 Ensure the desk or mounting surface can support the combined weight of 

this product and the mounted equipment. Failure to do so may result in 
property damage and/or personal injury.

•	 This product is designed to be used with two monitors only that are the same 
size and weight and properly positioned to ensure a stable configuration. 
Always exercise caution when adjusting the position of the monitors by first 
testing its stability, with the aid of another person, before attempting to use 
it in the adjusted configuration. Failure to do so could result in equipment 
damage and/or personal injury.

•	 Tipping Hazard! This product (when not fastened to the mounting surface) is 
freestanding and therefore prone to tipping if mishandled or overloaded. It is 
therefore not suitable for touchscreen applications. Always exercise caution 
when moving, loading, unloading, and adjusting the product. Failure to do so 
could result in equipment damage and/or personal injury.
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Varningsmeddelanden
•	 StarTech.com Ltd. is niet verantwoordelijk voor materiële schade en/of 

persoonlijk letsel als gevolg van de in dit technische document beschreven 
installatieprocedures.

•	 Lees de gehele handleiding en zorg dat u de instructies begrijpt voordat u 
dit product in elkaar zet en gebruikt. Als u dit niet doet, kan dit leiden tot 
persoonlijk letsel of schade aan eigendommen.

•	 Het monteren van dit product is een taak voor twee personen. Probeer dit 
product niet zonder hulp in elkaar te zetten en apparatuur te installeren.

•	 Overschrijd het maximaal draagvermogen van dit product niet. 
Overbelasting van dit product kan leiden tot persoonlijk letsel of materiële 
schade. Gewichtscapaciteit van de monitorsteun: 8 kg (17,6 lb) x 2.

•	 Gebruik dit product nooit als er onderdelen ontbreken of beschadigd zijn.
•	 Geef kinderen geen toestemming om op dit apparaat te klimmen of dit 

product zonder goed toezicht te gebruiken.
•	 Dit product is alleen bedoeld voor binnengebruik en mag niet buiten 

worden gebruikt.
•	 Draai de schroeven niet te strak vast wanneer u dit product in elkaar zet. Als 

u weerstand voelt tijdens het vastdraaien van de schroeven, stop dan.
•	 Zorg ervoor dat het bureau of het montageoppervlak het gecombineerde 

gewicht van dit product en de gemonteerde apparatuur kan dragen. Doet u 
dit niet, dan kan dit leiden tot materiële schade en/of persoonlijk letsel.

•	 Dit product is ontworpen voor gebruik met zwei monitoren van dezelfde 
grootte en hetzelfde gewicht die op de juiste manier zijn geplaatst om een 
stabiele configuratie te garanderen. Wees altijd voorzichtig bij het aanpassen 
van de positie van de monitoren door eerst de stabiliteit te testen, met de 
hulp van een andere persoon, voordat u het probeert te gebruiken in de 
aangepaste configuratie. Doet u dit niet, dan kan dit leiden tot schade aan de 
apparatuur en/of persoonlijk letsel.

•	 Kantelgevaar! Dit product (wanneer het niet is bevestigd aan het 
montageoppervlak) staat vrij en kan daarom kantelen bij verkeerd gebruik 
of overbelasting. Het is daarom niet geschikt voor touchscreentoepassingen. 
Wees altijd voorzichtig bij het verplaatsen, laden, lossen en afstellen van het 
product. Doet u dit niet, dan kan dit leiden tot schade aan de apparatuur en/
of persoonlijk letsel.

Avertissements
•	 StarTech.com Ltd. n’est pas responsable des dommages matériels et/ou 

corporels résultant des procédures d’installation décrites dans ce document 
technique.
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•	 Lisez tout le manuel et assurez-vous que vous comprenez les instructions 
avant de commencer à assembler et utiliser ce produit. Le non-respect de 
cette consigne peut entraîner des blessures ou des dommages matériels.

•	 L’assemblage de ce produit est l’affaire de deux personnes. N’essayez pas 
d’assembler ce produit et d’installer l’équipement sans aide.

•	 Ne dépassez pas la capacité de poids de ce produit. La surcharge de ce 
produit peut entraîner des blessures ou des dommages matériels. Capacité 
de poids du support de moniteur: 8 kg (17,6 lb) x 2.

•	 N’utilisez pas ce produit si des pièces sont endommagées ou manquantes.
•	 N’autorisez pas les enfants à grimper sur ce produit ni à l’utiliser sans 

surveillance.
•	 Ce produit est uniquement destiné à une utilisation en intérieur et ne doit 

pas être utilisé à l’extérieur.
•	 Ne serrez pas trop les vis lors de l’assemblage de ce produit. Si vous 

rencontrez une résistance lors du serrage des vis, cessez de serrer.
•	 Assurez-vous que le bureau ou la surface de montage peut supporter le 

poids combiné de ce produit et de l’équipement monté. Le non-respect de 
cette consigne peut entraîner des dommages matériels et/ou des blessures 
corporelles.

•	 Ce produit est conçu pour être utilisé avec deux moniteurs seulement 
qui sont de la même taille et du même poids et qui sont correctement 
positionnés pour assurer une configuration stable. Faites toujours preuve de 
prudence lorsque vous ajustez la position des moniteurs en testant d’abord 
sa stabilité, avec l’aide d’une autre personne, avant d’essayer de l’utiliser dans 
la configuration ajustée. Le non-respect de cette consigne peut entraîner des 
dommages matériels et/ou corporels.

•	 Risque de basculement ! Ce produit (lorsqu’il n’est pas fixé à la surface de 
montage) est autonome et donc susceptible de basculer en cas de mauvaise 
manipulation ou de surcharge. Il n’est donc pas adapté aux applications 
à écran tactile. Soyez toujours prudent lorsque vous déplacez, chargez, 
déchargez et ajustez le produit. Le non-respect de cette consigne peut 
entraîner des dommages matériels et/ou corporels.

Warnhinweise
•	 StarTech.com Ltd. ist nicht verantwortlich für Sach- und/oder 

Personenschäden, die durch die in diesem technischen Dokument 
beschriebenen Installationsverfahren entstehen.

•	 Bevor Sie dieses Produkt zusammenbauen und/oder verwenden, lesen Sie 
das gesamte Handbuch und vergewissern Sie sich, dass Sie die Anweisungen 
vollständig verstanden haben. Andernfalls kann es zu Personen- oder 
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Sachschäden kommen.
•	 Die Montage dieses Produkts muss von zwei Personen durchgeführt werden. 

Versuchen Sie nicht, dieses Produkt ohne Hilfe zu montieren und Geräte zu 
installieren.

•	 Überschreiten Sie nicht die Tragkraft dieses Produkts. Eine Überlastung 
dieses Produkts kann zu Verletzungen oder Sachschäden führen. 
Gewichtskapazität der Monitorhalterung:  8 kg (17,6 lb) x 2.

•	 Das Produkt darf nicht bedient werden, wenn Teile fehlen oder beschädigt 
sind.

•	 Gestatten Sie Kindern nicht, auf das Produkt zu klettern oder das Produkt 
ohne Aufsicht zu benutzen.

•	 Dieses Produkt ist nur zum Gebrauch in Innenräumen vorgesehen und sollte 
nicht im Freien verwendet werden.

•	 Ziehen Sie die Schrauben nicht zu fest an. Wenn Sie auf Widerstand stoßen, 
hören Sie auf, die Schrauben anzuziehen.

•	 Stellen Sie sicher, dass der Tisch oder die Montagefläche das kombinierte 
Gewicht dieses Produkts und der montierten Geräte tragen kann. Andernfalls 
kann es zu Sach- und/oder Personenschäden kommen.

•	 Dieses Produkt ist nur für die Verwendung mit twee Monitoren derselben 
Größe und desselben Gewichts vorgesehen, die richtig positioniert sind, 
um eine stabile Konfiguration zu gewährleisten. Seien Sie immer vorsichtig, 
wenn Sie die Position der Monitore einstellen, indem Sie zuerst die Stabilität 
mit Hilfe einer anderen Person testen, bevor Sie versuchen, das Gerät in 
der eingestellten Konfiguration zu verwenden. Andernfalls kann es zu 
Geräteschäden und/oder Verletzungen kommen.

•	 Kippgefahr! Dieses Produkt ist (wenn es nicht an der Montagefläche befestigt 
ist) freistehend und daher kippgefährdet, wenn es falsch gehandhabt oder 
überlastet wird. Es ist daher nicht für Touchscreen-Anwendungen geeignet. 
Gehen Sie beim Bewegen, Laden, Entladen und Einstellen des Geräts stets 
vorsichtig vor. Andernfalls kann es zu Geräteschäden und/oder Verletzungen 
kommen.

Avvertenze
•	 StarTech.com Ltd. non è responsabile per eventuali danni a cose e/o persone 

derivanti dalle procedure di installazione descritte in questo documento 
tecnico

•	 Leggere l’intero manuale e assicurarsi di aver compreso tutte le istruzioni 
prima di iniziare ad assemblare e a utilizzare questo prodotto. La mancata 
osservanza di questa precauzione potrebbe causare lesioni personali o danni 
alle cose.
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•	 L’assemblaggio di questo prodotto richiede l’intervento di due persone. 
Non tentare di assemblare il prodotto e di installare l’attrezzatura senza 
assistenza.

•	 Non superare la capacità di carico del prodotto. Il sovraccarico del prodotto 
può causare lesioni personali o danni materiali. Capacità di carico del 
supporto del monitor: 8 kg x 2.

•	 Non mettere mai in funzione il prodotto se le parti sono mancanti o 
danneggiate.

•	 Non consentire ai bambini di arrampicarsi sul prodotto o di utilizzarlo senza 
un’adeguata supervisione.

•	 Il prodotto è destinato all’uso in ambienti interni. Se ne sconsiglia l’impiego 
in ambienti esterni.

•	 Durante l’assemblaggio del prodotto, non stringere troppo le viti. Se si 
incontra resistenza mentre si stringono le viti, interrompere l’operazione.

•	 Assicurarsi che la scrivania o la superficie di montaggio possano sostenere 
il peso combinato di questo prodotto e dell’attrezzatura montata su di esso. 
In caso contrario si potrebbero verificare danni alla proprietà e/o lesioni 
personali.

•	 Questo prodotto è progettato per essere utilizzato solo con due monitor 
delle stesse dimensioni e peso e posizionati correttamente per garantire una 
configurazione stabile. Fare sempre attenzione quando si regola la posizione 
dei monitor, testandone la stabilità, con l’aiuto di un’altra persona, prima 
di tentare di utilizzarlo nella configurazione regolata. In caso contrario, si 
potrebbero verificare danni all’apparecchiatura e/o lesioni personali.

•	 Pericolo di ribaltamento! Questo prodotto (quando non è fissato alla 
superficie di montaggio) è indipendente e quindi soggetto a ribaltamento 
in caso di manipolazione errata o di sovraccarico. Non è quindi adatto per 
applicazioni touchscreen. Prestare sempre attenzione quando si sposta, 
si carica, si scarica e si regola il prodotto. In caso contrario, si potrebbero 
verificare danni all’apparecchiatura e/o lesioni personali.

Advertencias de Uso
•	 StarTech.com Ltd. no se responsabiliza de los daños materiales y/o 

personales derivados de los procedimientos de instalación descritos en este 
documento técnico.

•	 Lea todo el manual y asegúrese de haber comprendido bien las instrucciones 
antes de proceder con el ensamblaje y el uso de este producto. De lo 
contrario, podrían producirse lesiones personales o daños materiales.

•	 El montaje de este producto es una tarea para dos personas. No intente 
montar este producto e instalar el equipo sin ayuda.
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•	 No exceda la capacidad de peso de este producto. El sobrecargar este 
producto podría provocar lesiones personales o daños materiales. Capacidad 
de peso del soporte del monitor:  8 kg (17,6 lb) x 2.

•	 No utilice  este producto si faltan piezas o hay piezas dañadas.
•	 No permita que los niños se suban a este producto o que lo utilicen sin la 

debida supervisión de un adulto.
•	 El uso de este producto es solo para interiores y no debe utilizarse en 

exteriores.
•	 Cuando ensamble este producto, no apriete los tornillos más de lo debido. Si 

al apretar los tornillos siente resistencia, no los apriete más.
•	 Asegúrese de que el escritorio o la superficie de montaje pueda soportar 

el peso combinado de este producto y del equipo montado. Si no lo hace, 
puede provocar daños materiales y/o lesiones personales.

•	 Este producto está diseñado para ser utilizado únicamente con dos 
monitores del mismo tamaño y peso y colocados correctamente para 
garantizar una configuración estable. Tenga siempre cuidado al ajustar la 
posición de los monitores, probando primero su estabilidad, con la ayuda de 
otra persona, antes de intentar utilizarlo en la configuración ajustada. De lo 
contrario, podrían producirse daños en el equipo y/o lesiones personales.

•	 ¡Peligro de vuelco! Este producto (cuando no está fijado a la superficie de 
montaje) es independiente y, por lo tanto, propenso a volcarse si se maneja 
mal o se sobrecarga. Por lo tanto, no es adecuado para aplicaciones de 
pantalla táctil. Tenga siempre cuidado al mover, cargar, descargar y ajustar 
el producto. De lo contrario, podrían producirse daños en el equipo y/o 
lesiones personales.

注意
•	 StarTech.com K.K.は、この技術文書に記載されているインストール手順に
起因するいかなる物的損害および/または人身事故に対して責任を負うも
のではありません。

•	 最初に、この製品の組み立てや使用する前に、必ず取扱説明書最後までお
読みいただき、内容をよくご確認ください。説明に従わない場合、怪我など
の人身事故や物的損害が発生する可能性がありますので、十分ご注意くだ
さい。

•	 この製品の組み立ては必ず二人で行う必要があります。補助者なしで本製
品の組み立てや機器の取り付けを行わないでください。

•	 本製品の耐荷重を超えないよう注意してください。本製品に耐荷重以上の
負荷がかかると、人身事故や物的損害が発生する恐れがあります。モニター
マウントの耐荷重 8kg x 2。

•	 本製品で使用している部品の一部が紛失していたり損傷している場合は、
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絶対に使用しないでください。
•	 本製品に小さなお子様が乗って遊ばないようにして下さい。お子様が使用
する際には、適切な監視を怠らないようにして下さい。

•	 本製品は、室内での使用を想定しています。戸外では使用しないで下さい。
•	 本製品を組み立てる際、ネジを締めすぎないようにして下さい。ネジを締め
ているうちに抵抗を感じたら、締めるのを止めてください。

•	 デスクや設置面が、本製品と積載する機器の合計重量に耐えられることを
確認してください。確認を怠ると、破損や怪我につながる可能性があります。

•	 本製品は、同じサイズ、同じ重さのモニター二 台のみを使用するように設
計されています。モニターの位置を調整するときは、必ず他の人の手を借り
て安定性をテストしてから、調整後の構成で使用してください。これを怠る
と、機器の損傷や人身事故の原因となることがあります。
•	 転倒の危険 本製品は（設置面に固定されていない場合）自立しているた
め、取り扱いを誤ったり、過負荷をかけたりすると転倒する恐れがあります。
そのため、タッチスクリーンアプリケーションには適していません。本製品を
移動、積み込み、積み下ろし、調整する際は、常に注意してください。装置の
損傷や人身事故の原因となります。
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Identify the Hardware Revision
1.	 Locate the Lot Code sticker on the Product itself or the 

Product Packaging.

2.	 Starting from the left, the Fifth and Sixth characters indicate 
the Hardware Revision. Depending on the Hardware 
Revision, the Monitor Stand’s Base features a new design 
that can be screwed in starting from Revision 04 and newer. 

3.	 (Optional) Visually inspect the Monitor Stand’s Base for 
three Mounting Holes around the front of the Base. 
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Swivel Arms

Qty: Two

Pole

Qty: One

Revision 01 to 03

Revision 04 and 
newer

Base

Quantity: 1

Shoulder

Qty: One

Cable-
Management 
Clips

Qty: One

VESA Mounts

Qty: Two

Screws:

M4x12 mm

M4x16 mm

M4x20 mm 

Qty: Eight of each

Screws:

M5x12 mm

M5x16 mm

M5x20 mm

Qty: Eight of each

Washers

Qty: Eight

Spacers

Qty: Sixteen

3 mm Hex Key

6 mm Hex Key

Qty: One of each

User Manual

Qty: One

Product Information
Package Contents
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Revision 04 and 
newer

Desk Mounting 
Screws

Quantity: 3

Revision 04 and 
newer

Desk Mounting 
Screws 
Decorative 
Covers

Quantity: 3
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Product Diagram
Dimensions
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Front View

1 VESA Mounts

2 Swivel Arms

3 Pole

4 Base

3

4

1
22

1
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Rear View

5 Shoulder

6 Cable-Management Clip

5

6
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Side View

7 Height-Adjustment Lever

7
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Requirements
For the latest requirements, please visit  
www.StarTech.com/ARMDUALSS.

•	 Two Monitors
Note: Both Monitors must conform to the size, weight, and 
VESA pattern requirements.

•	 Phillips Head Screwdriver
•	 Two People for Installation
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Assembly
Warning! Make sure that all of the hardware is assembled  
securely and checked for stability before you load the  
Monitors.

Warning! Make sure that the weight of the Monitors does not 
exceed the weight capacity of this product. If you exceed the 
weight capacity, you might experience personal injury or  
damage to the product.

Assemble the Base
1.	 Loosen the Hex Screws that are located on the Base using 

the 3 mm Hex Key.

2.	 Slide the Cable-Management Clip onto the Pole.

3.	 Screw the Pole into the Base. 

4.	 Tighten the Hex Screws that are located on the Base using 
the 3 mm Hex Key. (Figure 1)
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Figure 1

Adjust the Collar
1.	 Loosen the Flat-Head Screws on the Collar, using the 3 mm 

Hex Key with Screwdriver Tip.

2.	 Slide the Collar up or down the Pole so that it sits at the 
desired height for your Monitors. 

3.	 Tighten the two Flat-Head Screws that are located on the 
Collar, using the 3 mm Hex Key with Screwdriver Tip. 
(Figure 2)

Collar

Cable-Management Clip

Base

3 mm Hex Key

Pole
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Figure 2

Attach the Shoulder
1.	 Rotate the Lever on the Shoulder counterclockwise to 

loosen the Shoulder’s Pole Clamping Mechanism.
Note: The Lever has a ratcheting feature which allows it to be 
used in tight spaces. To reposition the Lever, without engaging 
the clamping mechanism, pull it away from the Shoulder and 
rotate it to the desired position. Once released,the Lever can be 
used, as before, to tighten or loosen the clamping mechanism.

2.	 Slide the Shoulder over and down the Pole, until it makes 
contact with the Collar.

3.	 Rotate the Lever on the Shoulder clockwise to tighten the 
Shoulder’s Pole Clamping Mechanism. (Figure 3)
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Figure 3

Attach the Swivel Arms
1.	 Insert the Peg on the Swivel Arms into the Sockets of 

the Shoulder until the Locking Mechanism engages. 
Once properly engaged, you should not be able to remove 
the Swivel Arm without first disengaging the Locking 
Mechanism. (Figure 4)

Note: To remove the Swivel Arms: Locate the Clip on the  
bottom of the Pegs on the Swivel Arms. Slide this Clip side-
ways while pulling the Swivel Arm Peg out of the Shoulder 
Socket. 

Shoulder
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Figure 4

Swivel Arm



13

To view manuals, videos, drivers, downloads, technical drawings, and more visit www.startech.com/support

Secure the Base to a Desk or Surface
Note: Perform this step for Revision 04 and newer. 
For earlier Revisions, please continue to the next section,   
Attach the VESA Mounts to the Monitors. 
The screw hardware included with this product may not be 
suitable for the specific mounting surface being used. If you 
lack the necessary expertise required to attach this product 
or to assess the suitability of the hardware provided, please 
contact a professional installer.

1.	 Insert the Desk Mounting Screws (x3) into the designated 
Mounting Screw Holes (x3) on the Base. (Figure a)

2.	 Use a manual Screwdriver or a Suitable Power Tool to 
fasten the Desk Mounting Screws (x3) into the Desk or 
Surface. (Figure a)

3.	 Remove the Adhesive Backing of the Desk Mounting 
Screws Decorative Covers (x3). Affix each over the installed 
screws. (Figure a)

 Figure a
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Attach the VESA Mounts to the Monitors
Warning! Use only two monitors that are the same size and 
weight, properly positioned, to ensure a stable configuration. 
Failure to do so could result in personal injury and/or  
equipment damage.

To accommodate different Monitor designs, ARMDUALSS 
comes with six sets of Screws that are different lengths and 
diameters.
To select the appropriate Screws for the type of Monitors that 
you are using, complete the following:

•	 Determine whether the Monitor’s VESA Mounting Hole 
Patterns are flush or inset. Inset mounts may require the use 
of the Spacers. If so, place one or more Spacers between the 
Holes in the Monitor and the VESA Mount, to ensure it is flat 
against the Monitor. (Figure 5)

•	 Determine the depth of the Mounting Holes on the 
Monitors.

•	 Determine the diameter of the Mounting Holes on the 
Monitors.

1.	 Position one of the VESA Mounts over the Mounting Holes 
on the back of one of the Monitors.

Note: Make sure that you position the VESA Adapter so that 
the Height-Adjustment Lever on the VESA Mount is facing 
towards the top of the Monitor.

2.	 Position four of the Washers over the holes on the VESA 
Mount.

3.	 Insert four of the appropriately sized Screws through the 
Washers, the VESA Mount, and into the Monitor. (Figure 6) 
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4.	 Use a Phillips Head Screwdriver to tighten the Screws.
5.	 Complete Steps 1 to 5 to add a VESA Mount to a second 

Monitor.

Figure 5

Screw

Washer Spacers

Figure 6

VESA Mount
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Attach the VESA Mounts to the Swivel Arms
Warning! Do not over-tighten the Screws. If you encounter 
resistance while you’re tightening the Screws, stop tightening. 
Failure to do so could result in damage to the Monitor.

Before attachment of the Monitors to the Swivel Arms, ensure 
that the Collar and Shoulder are properly tightened on the 
Pole. Failure to do so could result in personal injury and/or 
equipment damage.

Tipping Hazard! When free-standing, the mount is more 
prone to tipping during the attachment and/or adjustment 
of the monitors. Therefore, a second person is required to 
stabilize the mount during this process.

1.	 Align the Peg on the VESA Mount on one of the Monitors 
with one of the Swivel Arm Receptacle.

2.	 Insert the Peg on the VESA Mount into the Swivel Arm 
Receptacle until the Locking Mechanism engages. Once 
properly engaged, you should not be able to remove 
the VESA Mount without first disengaging the Locking 
Mechanism. (Figure 7)

Note: To remove the VESA Mounts: Locate the Clip on the 
 bottom of the Pegs on the VESA Mounts. Slide this Clip  
sideways while pulling the VESA Mount out of the Swivel Arm  
Receptable.

3.	 Repeat Steps 1 to 2 to attach a Monitor to the remaining 
Swivel Arm Receptacle.
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Figure 7
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Adjusting the Monitors
Warning! The most stable configuration of ARMDUALSS is a 
“flat” monitor configuration where both Swivel Arms are  
positioned in a straight line and not rotated inwards or  
outwards at the Shoulders (as shown in the Product Diagram 
on Page 3). Because ARMDUALSS can become unstable  
depending how the Monitors are positioned, you should always 
exercise caution during any adjustment process and always 
test the stability of ARMQUADSS, with the aid of another  
person, before you use it in the adjusted configuration.

Due to its freestanding design, ARMDUALSS is inherently prone 
to tipping and is therefore unsuitable for touchscreen  
applications.

Tilt Adjustment
The Monitors can be tilted to accommodate different viewing 
angles (40 degrees downward or 90 degrees upward).

1.	 Loosen the Hex Screw on the side of each VESA Mount by 
inserting the 6 mm Hex Key and turning it counterclockwise 
until the Monitor can easily be reoriented.

Note: It is not necessary to fully loosen the Hex Screws to 
adjust the tilt of the Monitors.

2.	 Place both of your hands on either side of the Monitor and 
apply light pressure either forwards or backwards. 

3.	 When the Monitor is in the desired position, tighten the Hex 
Screw on each VESA Mount by inserting the 6 mm Hex Key 
and turning it clockwise until the Hex Screw is hand tight. 
(Figure 8)
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Note: A second person may be required to hold the Monitors 
as you tighten the Hex Screws. 

Swivel Adjustment
Note: The monitors can swivel up to 90°, provided their size 
allows for full rotation without physical interference. Ensure 
adequate spacing between monitors to prevent contact  
during adjustment. 

1.	 Place both of your hands on either side of the Monitor and 
apply light pressure to rotate it either left or right. 

Micro Height Adjustment
1.	 Insert the 6 mm Hex Key into the Height-Adjustment Knob 

that is located on the top of the VESA Mounts.

2.	  Turn the 6 mm Hex Key clockwise to lower the Monitors or 
counterclockwise to raise the Monitors. (Figure 9)

Figure 8

6 mm Hex Key
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Cable Management
The Power and Video Cables from your Monitors can be 
organized and contained within the Swivel Arms and alongside 
the Pole. To manage the Cables running to your Monitors, 
complete the following steps:

1.	 Connect the Power and Video Cables to each Monitor.

2.	 Route the Cables for the Monitors along the bottom of the 
Swivel Arms.

3.	 Locate the integrated Cable Management Channels 
beneath the Swivel Arms and gently press the Cables into 
the Channels. (Figure 10)

Figure 9

Height-Adjustment Knob
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Note: If the Cables do not readily snap into the Cable 
Management Channels, gently pull back one side of the 
Cable-Management Channel and feed the Cables into the 
Channel.

4.	 Route the Cables along the Pole, through the Cable 
Management Clip, and towards the Video Source and 
Power Source.

Figure 10

Cable-Management 
Channel
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