Sta fTe Ch Com Quick-Start Guide

Hard-to-find made easy”

Product Diagram (DK31C4DPPD, DK31C4DPPDUE and DK31C4DPPDI)

Front View *Actual product may vary from photos

« (Optional) Mount the Docking Station, using
Mounting Holes appropriately sized Mounting Plate Assembly (sold
separately)

Lock Slot - Secure the Docking Station to a stationary object

Rear View
*Actual product may vary from photos

« Connect an Audio Device
« 4 Position Audio Jack for Headset use

3.5mm Audio Port

« SuperSpeed USB 5Gbps (USB 3.2 Gen 1)

« Supports USBBC 1.2

« Supports Apple Charging of up to 2.4A

USB-A Charging Port |. Connect the Docking Station to a SuperSpeed USB

5Gbps Peripheral or Storage Device (e.g. flash drive),
using a SuperSpeed USB 5Gbps (USB 3.2

Gen 1) Cable M DC 20V Port - Connect the Docking Station to a Power Source,
. SuperSpeed USB 10Gbps (USB 3.2 Gen 2) using the Universal Power Adapter
« Supports charging of up to 3A 5V « SuperSpeed USB 10Gbps (USB 3.2 Gen 2)
) ; - Connect the Docking Station to a SuperSpeed USB + Charge the Host Device while using the Docking
USB-C Charging Port 1QGbps F"eripheral or Storage Device (e.g. flash Station
dr|Ve), using a SuperSpeed USB-C 10Gbps (USB 3.2 3| USB-C Host Port . USB Power Deliver (PD) 5/9/12/15/20V
Gen 2) Cable R . .
« Connect the Docking Station to a to a Laptop, using
« Powered ON by default the SuperSpeed USB-C 10Gbps (USB 3.2
+ Solid White LED indicates the Docking Station is Gen 2) Host Cable
Power Button receiving power and is powered ON . SuperSpeed USB 5Gbps (USB 3.2 Gen 1)

« Press and release the Power Button to power ON the

Docking Station + Maximum 0.9A for downstream charging

Y| USB-A Device Ports « Connect the Docking Station to two SuperSpeed

Side View “Actual product may vary from photos USB 5Gbps Peripherals and/or Storage Devices (e.g.
flash drives), using a SuperSpeed USB 5Gbps (USB 3.2
Gen 1) Cable
._H « 10/100/1000 Mbps
('] RJ45 Port + Connect the Docking Station to a Network Device,

using a Network Cable

To view manuals, FAQs, videos, drivers, downloads, technical drawings, and more, visit www.startech.com/support.
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DisplayPort Ports:
« Connect the Docking Station to a DisplayPort
Enabled Display Device, using a DisplayPort Cable
Video 1-4 DisplayPort | _ or-
Port/HDMI Ports

HDMI Ports:

« Connect the Docking Station to an HDMI Enabled
Display Device, using an HDMI Cable

Package Contents
« Docking Station x 1
« Host Cable x 1
- Universal Power Adapter x 1
« Power Adapter Cords (NA/JP) x 1
« Quick-Start Guide x 1

Requirements

For the latest requirements, please visit:
www.startech.com/DK31C4DPPD or www.startech.com/DK31C4DPPDUE

DK31C4DPPDI: www.startech.com/DK31C4DPPDI
« Host Laptop with USB-C Port
» USB PD Support

Installation

Notes: Depending on your Host Laptop’s operating system, the required drivers will
automatically be installed when the Docking Station is connected and powered on. If
the drivers do not automatically install, follow the steps below.

1. Use a web browser to navigate to www.startech.com/DK31C4DPPD or
www.startech.com/DK31C4DPPDUE.

2. On the Product page, click the Support tab located in the middle of the screen.

3. Inthe Drivers and Downloads section, click on the driver link that corresponds with
the operating system running on the host laptop.

4. Once the download is complete, extract the contents of the file.

5. Click the appropriate driver for the version of operating system that you are running
and follow the on-screen prompts to complete the installation.

Operation
RJ45 Port LED Indicators

LED Color Status Indication
Green Solid - Link speed is either 1000Mbps (1 GbE), 100Mbps, or
10Mbps
Off + No connection established
Amber Flashing - Network traffic detected
Off + No link established
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