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ST1000SPEX / ST1000SPEXD2 / ST1000SPEX4

Firmware Upgrade Procedure

WARNING! Please be sure to read the entire firmware upgrade 
procedure before beginning to ensure you fully understand each 
step. Improperly upgrading the firmware may result in permanent 
damage to the card.  If you are uncomfortable performing the 
upgrade on your own, please consult with a trained professional or 
contact our support department (1-800-265-1844).

1. In order to update the firmware for the RealTek chipset, the 
computer must be booted into DOS (FreeDOS, MS-DOS, etc.) 
using a DOS floppy boot disk, USB key, or CD. The upgrade utility 
will not work from a Windows Command Prompt.

2. Copy the files from the downloaded ZIP file onto external media, 
such as a floppy disk, USB key or CD that can be access from the 
DOS prompt.  Using the same type of media as the DOS boot disk 
would be the best option.

3. Once the computer has loaded to a DOS prompt, insert the 
media that contains the download files (change the DOS prompt 
working directory if necessary, i.e. A:\ to B:\) and use the following 
command to display a list of the available chips/ports to 
be upgraded:

pg8168 /v

If the card is properly detected by the system, this command 
will provide a list of chips equal to the number of ports. Ex: 
ST1000SPEX4 will list 4 chips.

4. After verifying that the chips are detected, use the following 
command to upgrade each chip. This command will need to be 
executed for each of the chips/ports.

pg8168 /manchg /# *
(where * equals the port/chip number)

Ex: For the ST1000SPEX4 the following commands will need to 
be executed.

pg8168 /manchg /# 1
pg8168 /manchg /# 2
pg8168 /manchg /# 3
pg8168 /manchg /# 4

If the firmware upgrade completes successfully, you should see an 
output similar to this:

Service Bulletin

Port/Chip 
Number


